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Abstract

We have been developing a series of technologies that enriches the interaction between Web browsers and users, by taking
advantage of Dynamic HTML (DHTML). In this paper, we discuss how to use these technologies as tools for one-to-
one marketing on the Internet. One-to-one is a marketing strategy for obtaining higher profit from each customer, by
recognizing each of them, personalizing the products or services, and being the favorite of the customers. We have three
technologies: 1) ”Profiling,” which is useful to collect information on each customer; 2) ”Recording,” which is useful to
provide personalized advertisements; 3) ” Customization,” which is useful to not only provide personalized advertisements
but also allow each customer to personalize Web pages herself.
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